MERDI ALAOUI-BELGHIT

BUSINESS ANALYST - CCBA certified

SUMMARY

Experienced professional with 10+ years in business analysis, functional
consulting, and digital transformation across banking, insurance, and asset
management industries. Strong expertise in ERP solutions, stock management,

CONTACT Saa$S migrations, and IT project management.
o) 650 BD Mohamed V, 20250,
Casablanca EXPERIENCE

N
B0 T IT Business Analyst, 03/2024 - Present
«d alaouibelghitimehdi@gmail.com SOLI - Rabat - Freelance
& www.mehdi-alaoui.com e  Participation in the project of rewriting of SaMan application for SGS,
an international leader in testing, inspection and certification.
e  Conducting design workshops with stakeholders.
SKILLS e Writing functional specifications in Confluence.
e Jira Backlog maintenance.

*  Business requirements o Demonstration of delivered features.
e Functional specifications
* UML modelling Digital Transformation Manager, 09/2023 - 02/2024
* Busm?ss process, BPMN Central Reinsurance Company (SCR) - Casablanca - CDI
e Functional tests S . . .
S . e Management of the Digital transformation project portfolio.
O UCEhIEED [ O e  Follow-up of services provided by IT service providers
o Web services / REST API P P Y P '
e Project management .
o« Agile/Scrum Fun.ctlonal analy:st, 11/2021 - 08/2023
e JIRA and Confluence Levio Technologies - Casablanca - CDI
e Databases, SQL e  Participation in the project to migrate the Asset Management System
(EAM) to the SaaS solution "Hexagone EAM", for the RTC (Transport
CERTIFICATS company of Quet?ec City). o . . .
e Drafting of functional specifications for inter-system integrations.
e (Certification of Capability in e Planning and execution of functional tests.
Business Analysis (CCBA) e  Support to internal teams: problem resolution, transmission of best
e  UML Certified Professional practices.
(OCUP2)
e AWS Certified Solutions Architect - Functional consultant, 09/2015 - 09/2021
Associate Sopra Banking Software - Casablanca - CDI
e Participation in projects to migrate banking information systems to
LANGUAGES the Amplltude .solutlon for multlr?atlonal ban.ks. o
e Analysis of requirements and drafting of functional specifications.
French e  Parameterization and configuration of the Amplitude solution.
T —— e Deployment of E-Payment module (monétique et gestion de cartes)
Fluent . .
Enalish e Debugging and troubleshooting
ngls— e Functional testing.
Fluent e  User support: problem-solving, passing on best practices.
Arabic
I —
Mother tongue FORMATION
Master degree: computer science, 09/2012 - 07/2013
HOBBIES Telecom Bretagne - Brest
o T Science research in computer science
e Piano Engineering degree: Information Technologies, 09/2009 - 07/2012

National institute of telecommunications - Casablanca
Software, networks and telecommunications engineering.



